
415 Hepplewhite Dr. 
  Johns Creek, GA 30022 
  770-649-1886 / fax 770-645-6545 

 www.bodamer.com 

December 9, 2013 

VIA ECFS and FedEx 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

RE:  WC Docket Nos. 10-90 and 11-42 
Annual Report Pursuant to 47 C.F.R. §§ 54.313 and 54.422 
Study Area Code 110037      

Dear Ms. Dortch: 

Richmond Telephone Company, Study Area Code 110037, by its authorized representative, files 
the attached confidential and redacted versions of its FCC Form 481 – Carrier Annual Reporting 
Data Collection Form in compliance with 47 C.F.R. §§ 54.313 and 54.422.  The company seeks 
confidential treatment under the Protective Order for 47 C.F.R. § 54.313(f)(2) financial data.  The 
redacted version is also being filed via the FCC’s Electronic Comment Filing System. 

This filing updates the one previously filed to address issues raised by the Massachusetts
Department of Telecommunications and Cable.  Specifically, this filing revises the descriptors 
associated with compliance to Service Quality Standards and Functionality in Emergency 
Situations (Lines 510 and 610, respectively) and provides documentation concerning the 
Company’s provision of Lifeline services (Line 1200) that was previously incorrectly referenced. 

This filing was certified and resubmitted to USAC today and is being concurrently filed with the 
Commonwealth of Massachusetts.   

Should you have any questions, please call me at 770-649-1886. 

Sincerely,

Eileen M Bodamer, Authorized Agent / Consultant to Richmond Telephone Company 

Enclosures 
Cc: Rick Drake
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Data Collection Form ��
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<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 
<035> Contact Telephone Number:  

Number of the person identified in data line <030>  
 

<039> Contact Email��������:  
Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting  
 

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  
<300> Unfulfilled Service Requests (voice)    
<310> Detail on Attempts (voice)    
<320> Unfulfilled Service Requests (broadband)   
<330> Detail on Attempts (broadband)    

   
<400> Number of Complaints per 1,000 customers (voice)   
<410> Fixed   
<420> Mobile   
<430> Number of Complaints per 1,000 customers (broadband)  
<440> Fixed    
<450> Mobile    

   
<500> Service Quality Standards & Consumer Protection Rules Compliance   
<510>    
<600> Functionality in Emergency Situations   
<610>    
<700> Company Price Offerings (voice)   
<710> Company Price Offerings (broadband)   
<800> Operating Companies and Affiliates   
<900> Tribal Land Offerings (Y/N)?   

<1000> Voice Services Rate Comparability   
<1010>
<1100> Terrestrial Backhaul (Y/N)?   
<1110>
<1200> Terms and Condition for Lifeline Customers   

 
 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   

<2000>   
<2005>   

 
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   

<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

✔

2014

✔

✔

✔

110037

✔

✔

✔

✔

✔

✔

✔

RICHMOND TEL CO

770-649-1886

✔

✔

✔

✔

Eileen Bodamer

✔

12/09/2013

110037MA510

Eileen@Bodamer.com

✔

✔

✔

✔

✔

0.0

✔

0

110037MA310

110037MA610

PUBLIC - REDACTED 
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986WXZ[�%�������\�*��@]^]�]_G`

j��� 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

������� !������������ ���!"�����#��$  ��! ������#��%!�!�&�'����(������#��$���!
�&�'�����)������$�����*+�&� �'����"

Name of Reporting Carrier:

Signature of Authorized Officer: Date

+� ��������#!��+�!��!������ �������#����'�����)� !�����,������"'��"�-�
����"��� 
�(����"����)��#��!  ��! ������#��!���!
���'�����)���.��������"��������/��"!
�"��/� ��"�''����
�� �'����",�!�(0�����#��-�"��������1��2
�()�0��#��������!�������'����(�����#�"������!�(����!���!��! #����"��"�!  ��!���

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

2014

110037

RICHMOND TEL CO

770-649-1886

Eileen Bodamer

12/09/2013

Eileen@Bodamer.com
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986WXZ[�%�������\�*��@]^]�]_G`

j��� 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

������� !��������$)����$��#���3�(������
��$���!
�&�'���"������$�����*+�&� �'����"������#!
�����&�'�����)��!�����

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

������� !������������ ������$��#���3��!��$)���������
��$���!
�&�'���"������$�����*+�&� �'����"������#!
�����&�'�����)��!�����

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

10/15/2013

2014

110037

110037

Eileen Bodamer

Eileen Bodamer

Eileen Bodamer

RICHMOND TEL CO

RICHMOND TEL CO

770-649-1886

Eileen Bodamer

Authorized Consultant

12/09/2013

110037

Eileen@Bodamer.com

12/09/2013

Chief Financial Officer

Richard Drake

RICHMOND TEL CO

12/09/2013

10/15/2013

5183280336

770-649-1886

CERTIFIED ONLINE

Eileen Bodamer

CERTIFIED ONLINE
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Richmond Telephone Company – Line 510 
Rev. 12-5-2013 

1

Richmond Telephone Company 
47 CFR§54.313(a)(5) Certification that it is complying with applicable service quality 

standards and consumer protection rules 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must 

make “a specific commitment to objective measures to protect consumers.” The Commission 

found that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service 

would satisfy this requirement” and that the sufficiency of other commitments would be 

considered on a case-by-case basis.2 In this context, the FCC stated, “to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our requirement.”

Richmond Telephone Company (“Company”) hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is subject to 

consumer protection obligations under federal rules as well as those promulgated by the 

Massachusetts Department of Telecommunications and Cable (“DTC”).  The Company complies 

with the applicable service quality standards and consumer protections including, but not limited 

to, the following:

(1) filing a Local Exchange Tariff and providing notice regarding changes in that tariff 

pursuant to 220 CMR 5.0; and making rate and service information available for inspection and 

disclosure in the Company’s office and on its website; 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) (“2005 ETC Order”).

2 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms 
of service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy.” 
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2

(2)  reporting major service interruptions to the DTC in a manner consistent with its 

requirements such as calling or emailing the director of the Competition Division during 

extended outages or weather emergency conditions;  

(3) adherence to state consumer protection requirements governing telephone providers 

which include Consumer protections as identified in 220 CMR 13.00  – Consumer Protection 

From The Unauthorized Changing of Local or Long Distance Telephone Service Providers; and 

(4) providing full and prompt investigation of and response to customer complaints in 

accordance with dispute resolution procedures established by the DTC;  and 

(5) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers’ privacy including training of employees that have access to CPNI on 

the rules and procedures for protecting account information and authenticating callers pursuant to 

201 CMR 17.00 and in compliance with M.G.L c. 93H; and   

(6) complying with the D.P.U. 18448 in regards to its Billing and Termination Practices 

section, including the requirement that the Company clearly list all charges and credits on 

customers’ bills as well as providing at least fifteen (15) days notice of discontinuance of 

services; and 

(7) providing access to enhanced 911 pursuant to M.G.L. c. 6A, s. 18H; 

(8) participating in a statewide system to assist the hearing impaired and providing 

service discounts for the deaf, hard of hearing, blind and visually impaired pursuant to  M.G.L. c. 

6A, s. 18-B(m) and M.G.L. c. 166, s. 15(E). 
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Richmond Telephone Company – Line 610 
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1

Richmond Telephone Company 
Demonstration of Ability to Function in Emergency Situations 

47, Part 54, Subpart C, §54.202(a)(2) 

Richmond Telephone Company (“Company”) hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2) as discussed below. 

Richmond’s network is monitored 24 x 7 by its switch engineers both on site during 

regular business hours and via its Troy, NY consolidated operating center.  The Company 

maintains a trouble reporting number that is answered by its own employees during regular 

business hours and a 24-hour call center after hours to maintain 24 x 7 availability. 

The Company provides as much redundancy and diversity as is practical within its 

network via a ring.  Unless otherwise not feasible, all equipment is supported against power 

failure through battery back-ups or generators.  When faced with a network emergency, typically 

a hurricane or other weather event, network operations are diverted from failed areas to those 

still in service.   

Calls directed to the Company’s customer service number (413-698-2255) that cannot be 

immediately handled are referred to the on call manager who maintains an internal escalation list 

that allows emergencies, including those referred by the Massachusetts Department of 

Telecommunications and Cable, to be promptly referred to the appropriate personnel. 

Because of its size, the Company recognizes that its internal communications are a 

critical component of network functionality and according, all Richmond employees in a repair / 

maintenance and / or management position are required to have a cell phone that is either 

provided, or partially subsidized, by the Company.  Richmond participates in its corporate outage 

plan and the Company maintains internal recovery plans for emergency preparedness and 
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recovery on a smaller scale.  In a severe emergency, the Company would rely on its contractors 

and vendors, employees from its affiliates, and likely other utilities, to supplement whatever 

labor requirements it would need that could not otherwise be met by Richmond’s own 

employees. 

PUBLIC - REDACTED 



Richmond Telephone Company 
Lifeline Terms 

PUBLIC - REDACTED 



M.D.P.U. – No. 6
Richmond Telephone Company 

(C)

Note 1

(C)

(T)

Note 1  (C)
(T)
Note 1  (C)
Note 1  (C)
(C)
(C)
(C)

(N)

(N)
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(C)

(C)
(N)

PUBLIC - REDACTED 



Continued on Page 2 

or

Number Street (Apt. No) City State Zip 

Number Street (Apt. No) City State Zip 

I am currently enrolled in an eligible program 

Or 
I meet income eligibility requirements 

Household Size 135% of Federal Poverty Levels 

Certifications Required for Lifeline Participants 
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